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PROTOCOL – ABUSE/NEGLECT

PURPOSE:  To provide guidelines for the assessment and treatment of patients, both children and adults, who may be victims of abuse and/or neglect.

BACKGROUND:

1. Illinois Domestic Violence Act of 1986, protected persons include:

· Persons abused by a family or household member

· High risk adult with disabilities who is abused, neglected, or exploited by a family or household member

· Minor child or dependent adult in the care of such a person

· Person residing or employed at a private home or public shelter which is sheltering and abused family or household member

2. Wisconsin Children’s Code (Chapter 48): Persons Required to Report Child Abuse and Neglect: Mandated Reporters ~ s. 48.981(2) include:

· Physicians

· Nurses

· Emergency Medical Technicians

PROCEDURE

1. Initial Assessment & General Standing Orders

2. Special considerations assess:

· Any signs of intentional injury or neglect (esp. unusual patterns of injuries, injuries of various ages)

· Interactions with parents/guardians/caretakers

· Discrepancies in the history obtained from patient and caretakers

· Injury patterns that do not correlate with the history or patients abilities

· State of nutrition/cleanliness

3. Provide psychological support

4. Treat obvious injuries/conditions per appropriate Protocols

5. Cooperate with police to use all reasonable means to prevent further abuse or neglect

6. Provide suspected abuse victims information:

· Inform them that they do not have to tolerate any abusive behavior

· Inform them that they and their family have the right to be protected from abuse and to press criminal charges against offenders

· Assure patient that the violence was not their fault

7. Thoroughly document history and physical exam on medical record.  Note relevant environmental/circumstantial data in the narrative

8. Notify receiving physician/nurse of the suspected abuse/neglect.

9. In Illinois, report all cases of suspected abuse to the agencies below and/or local law enforcement.  EMS personnel are mandated to report suspected child and elder (> 60 y.o.) abuse:

· Report suspected child abuse to Illinois Department of Children and Family Services 1-800-25-ABUSE

· Report abuse of resident of nursing home/extended care facility: 1-800-252-4343

· Report abuse of patient not in a nursing home: 1-800-252-8966

10. In Wisconsin, report all cases of suspected abuse to the County Department of Social Services and/or local law enforcement.  EMS personnel are required to report all suspected child abuse.

· For Child abuse in Wisconsin, call 1-414-220-SAFE or to locate the appropriate county number go to http://www.dhfs.state.wi.us/Children/CPS/cpswimap.HTM 

· For Elder abuse in Wisconsin, locate the appropriate county number by going to http://www.doj.state.wi.us/cvs/referrals/agencies_eara.asp 
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