
LEVERAGING USABILITY 
HEURISTICS FOR ED 
ORDERSETS
Anthony Rosania, MD, MHA, FACEP
Vice-Chair for Clinical Operations
Rutgers – New Jersey Medical School
Medical Director, ED Observation Services
University Hospital, Newark

1



Disclosures



Order Sets in The ED



Order Sets In the ED

4



Division Name or Footer5
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The Laws of Order Sets

1st Law:
Order Sets Should Adhere to The Usability Heuristics
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The Laws of Order Sets

1st Law:
Order Sets Should Adhere to The Usability Heuristics\

Jakob Nielson, 1994
Nielsen Norman Group

https://www.nngroup.com/articles/ten-usability-
heuristics
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The Usability Heuristics
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Order Sets in The ED



The Laws of Order Sets

3rd Law:
Order Sets Should Provide Clinical Decision Support
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The Laws of Order Sets

3rd Law:
Order Sets Should Provide Clinical Decision Support

1st Correlate to the 3rd Law…
Clinical Decision Support should not require more cognitive 

effort than making the decision that it support…
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Order Sets Should Provide Clinical Decision Support
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The Laws In Action
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Sepsis Order Set Usage



Questions?
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