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ABEM Website Support Updates

In summer 2025, ABEM migrated to a new physician portal, MyABEM, to enhance security and
improve accessibility. We appreciate physicians' patience during this period, as we recognize some
have encountered account access delays and longer support wait times due to an increased number
of inquiries. To better support physicians and ensure timely responses, we have expanded our
customer service team and availability. This growth will improve the overall experience for physicians.
ABEM continues to investigate opportunities to enhance and deliver quality service to physicians.

The ABEM Board of Directors is committed to ensuring your certification process is uninterrupted, and
we are here to support you.

Three key things to know:

1. Activating Your MyABEM Account
If you have not yet signed into the new MyABEM system, you will need to reactivate your
account. Initial activation information was shared in summer 2025; however, that activation
timed out after 90 days. To activate your profile, please contact 517-332-4800, select
option 9, and request “MyABEM Activation.”

2. Certification Verifications
If you need verification of credentials for your hospital, health system, and/or employer,
please contact verify@abem.org to receive this information.

3. Grace Period for Requirements Due in 2025
The ABEM Board of Directors has extended the grace period for physicians with
requirements due on December 31, 2025, through April 1, 2026. The extension of this
grace period will ensure that no physician is disadvantaged due to downtime during the
migration in 2025. If you had requirements due December 31, 2025, and have not yet
completed them, please complete them by April 1, 2026, at 11:59 pm ET. For questions,
please contact staycertified@abem.org.

Thank you for your dedication to the specialty of Emergency Medicine.
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