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Introduction

The 7th Annual International Ambassador Conference took place on October 27 th,
2019 in Denver, CO. Proceedings were written to describe the aims and objectives of
the conferenceand summarize the discussions throughout the day.

The target audience for this document includes current and potential ACEP Lead

and Deputy Ambassadors, Liaisons, Resident Representatives, Leadership and
Members of the ACEP International Section and ACEP International Committee, and
the ACEP Board of Directors. The goal is to provide a report that details the events
and outcomes of the conference to describe the current state of the Ambassador
Program, understand current Anmpaaferfuueor s
conferences by identifying ongoing areas for work and growth.

COUNTRIES WITH ACEP AMBASSADOR REPRESENTATION 2019
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BAC KG RO U N D The Annual International Ambassador
Conference was the result of an ACEP

& RATI O NALE Section Gr:_;mt awarded by tht_e ACEP
Board of Directors to Dr. Christian
Arbelaez through the International
Section in 2014. The conference is now
funded annually . The Conference gives
Ambassadors the opportunity to share
their experiences with one another and
work as a collective to reach their

common goal of advancing emergency
care worldwide.

The ACEP Ambassador Programdés purpose is
a special network of internationally -oriented member experts who can provide advice and
information on issues pertaining to the progress and status of emergency medicine in their

assigned countries, and to serve as official representatives of the College to those countries.

ACEP Ambassadors represent the college in more than 80 countries, actively collaborating
with local emergency medicine leaders and their organizations.

Each Ambassador represents the College and assists physicians in other countries with the
development and growth of their own emergency medicine societie s and of the specialty of
emergency medicine. Local societies may be an emergency medicine association, a non
emergency medicine society wishing to advance emergency care, a certifying body for the
specialty, or an academic group in a country without an EM -specific society.

The Ambassador team representing ACEP in a country may include the Lead Ambassador,
Deputy Ambassadors, and Resident Representatives from the United States, as well as In-
Country Liaisons from the given country.

For more details on specific roles, please visit the ACEP International Ambassador Program Website.
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https://www.acep.org/how-we-serve/sections/international-emergency-medicine/ambassador-program/

Countries Representedin the Conference

—

Argentina, Belize, Brazil,
Bolivia, Canada, Cambodia,
China, Colombia, Costa Rica,
Cyprus, Ecuador, El Salvador,
Ethiopia, France, EUSEM,
Georgia, Guatemala, Guyana,
Haiti, Honduras, Hungary,
India, Ireland, Italy,

Japan, JamaicaKenya,

Lao PDR, Malawi, Mexico,
Myanmar, Netherlands, New Zealand,
Nepal, Nicaragua, Norway,
Oman, Pakistan, Panama,
Paraguay, Peru, Philippines,
Poland, Palestine, Qatar,
Russia, Rwanda,Tanzania,
Thailand, Trinidad and Tobago, Turkey,
UAE, Uganda, Uruguay,
Ukraine, Vietnam, Zimbabwe

—
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CONFERENCE STRUCTURE

The Conference assembled over 50 Ambassadors, Liaisons, and other interested
International Section members who represented nearly 40 countries, ranging vastly
in years of experience in their roles, backgrounds, and emergency medicine
experiences The session began with introductions from the leadership team. Each
attendant introduced themselves and brief country updates (see appendix for further
details).

Conference Objectives Expected Conference Benefits
1. To bring together the ACEP By bringing the Ambassadors together
International Ambassadors who within the communicative environment

serve as key liaisons for a global of facilitated dialogue, anticipated
network of over 80 countries and benefits will reach beyond the immediate

organizations. one-day event.

2. To advance the growth of the 1. Create a more interactive, global
ACEP International Ambassador network of Ambassadors.
Program . 2. Facilitate the sharing of ideas,

3. To help the International innovative programs, and best
Committee and International practices, produce a more robust
Section better understand and network of resources, and
implement initiatives that align promote more collaboration
with the ACEP strategic plan of between the Ambassadors.
growing ACEP membership by 3. Continue to execute an Annual
increasing international International Ambassador
membership and Scientific Conference that addresses the
Assembly attendance, exploring current needs of the Ambassadors
opportunities for ACEP and the Ambassador Program .

involvement in international
emergency medicine.
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The Ambassador Conference Planning Committee led the project and worked collaboratively
with the International Section and Ambassador Program leadership to define an agenda based
on the conference objectives.This year the program was half -day long instead of a full day.
This was done as part of collaboration between ACEP and ACES to deliver the largest -to-date
Basic Emergency Care Training -of-Trainers Course.

Participants of the Basic Emergency Coursetaught before the 2019 Ambassador Conference

e
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Welcome & Introductions

The morning session began with welcome remarks from ACEP leadership, Dr. Vidor Friedman

(ACEP Immediate Past President), Mr. Bobby Heard (ACEP COO), Dr. Elizabeth DeVos

(Ambassador Program Committee Chair), and Dr. Christian Arbelaez (International section

Chair, Ambassador Conference Chair). Addi tiona
Leadership Travel Award Recipients, introduced themselves and gave a brief update about

their respective country or organization to the conference in order to facilit ate networking and
discussions for the rest of the day.
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Country Updates

This year Belize and Ethiopia were the countries highlighted in the country updates. See details
in appendix of this document .

Ambassador Mentorship Program Class of 2019 -2020

The Ambassador Mentorship Program matches ACEP Ambassadors with medical students
interested in international emergency medicine. The second class of mentees was introduced
during the Ambassador Conference.
@E&'ESEE&E’;
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Ambassador Mentorship Program Project Presentation

Each mentor-mentee pair in AMP carries out a project related to international emergency
medicine. Mentee Alexandra Digenakis and mentor Breena Taira, Ambassador to Nicaragua,
in conjunction Aislinn Black and Héctor Real, presented their work on identifying Barriers and
Facilitators of International Emergency Physician Participation in ACEP.

ACEP Products Presentations

Dr. Sandra Schneider, Former ACEP President and current Associate Executive Director of
Clinical Affairs, spoke about ACEP products that could be of interest to the international EM
community such as ACEP Geriatric Emergency Department Accreditation and the ACEP
Clinical Ultrasound Accreditation Program.
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ACEP Global Engagement Panel

Discussion about emergency care systems and opportunities for ACEP global engagement.
Panelists:
Emilie Calvello Hynes, University of Colorado , Acute Care Emergency Systems (ACES)
Abdo Khoury, European Society of Emergency Medicine (EUSEM) President-Elect
Sean Kivlehan, Harvard University , ACES
Edgardo Menendez, Latin American Federation of Emergency Medicine (F LAME) Chair
Ben Wachira, African Federation of Emergency Medicine ( AFEM) Chair
Andi Tenner, University of California San Francisco , ACES

Sponsor Presentation
Vapotherm: High Velocity Nasal Insufflation
Ambassador Awards

Ambassador Leadership Award: Haywood Hall I Ambassador to Mexico
Award given to an Ambassador who has led the advancement of emergency medicine in a
region or globally through leadership activities in the region or at the organizational level.

Individual Achievement Award: Breena Taira T Ambassador to Nicaragua

Award given to an Ambassador who has advanced emergency medicine in a country or a
region through their presence in country, diplomacy, and partnership with the emergency
physicians and local society(ies).

Citizenship Award: Autumn Brogan 0 Ambassador to Bolivia
Award give n to an Ambassador who exemplifies the values of a dedication, commitment, and
reliability to meet their roles and responsibilities as an ambassador.

Liaison Award: Augusto Maldonado & Liaison to Ecuador

Award given to a Liaison who has been especially active in emergency medicine development,
expansion, and advocacy in their respective country.

Ambassador Trainee Award: Jeff Chen --Resident

Award given to a student , resident, or fellow with exemplary service to the Ambassador
Program.

Closing Remarks

Christian Arbelaez, Ambassador Conference Chair and International Section Chair, provided
closing remarks.
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KEY THEMES AND FINDINGS

Brief Country Update #1: Belize

BEC Train-the-Trainer Course by BCM and MOH, Belize City, Belize, March 2019.
Photo courtesy of Joy Mackey, MD.

Belize, an English-speaking former British colony, is a small country and major change could
be implemented in short period of time. Belize has 4 designated health regions, no EM
residency-trained specialists. However, the Ministry of Health has been interested in
increasing healthcare capacity.

In this session, Joy Mackey, MD, presented h e r doa af trains\g 80% of emergency and

primary care providersin Belizeby June2 020 in the World Health Org:
Basic Emergency Care (BEC) course. This open accessourse, developed for non-specialty

providers of emergen cy care in low - and middle -income countries, has shown a substantial

reduction in mortality in other countries (preliminary WHO data) . The course is one week

long and includes practical skills stations to practice management of postpartum hemorrhage

and needle decompression for pneumothorax.

Using regional training teams conducting bimonthly sessions, Dr . Mac k ey d@rainetl eam h
40% of general practitioners in country. Feedback has beenpositive, though important

challenges for BEC training remain , such as protected training time for participants and the

cost of course implementation.
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